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The UCS Customer Admin Portal is a self-service management platform that allows your UCS Super
Admin and additional admins to manage UCS service. Its key functions include:

* Managing and assigning Unifi UC mobile app users

* Assigning additional admin users

*  Monitoring call activity and reports by all Unifi UC users

The Unifi UC Mobile App allows your employees to make and receive business calls using the
company’s TM Business Landline number directly from their mobile phones. Calls made through the
app appear as if they are made from the office landline. The app also supports collaboration features
such as:

* Internal calls via extensions

* Instant messaging

» Video conferencing
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Option 1: The UCS Super Admin will receive an official activation email with the UCS Customer Portal login details from
noreply-unified-communications-solution@unifi.com.my. Please refer the steps in the email.

Option 2: Else, admins may also access the portal by visiting: hitps://biz.unifi.com.my/products/unifiuc and look for login banner
button as below. Click ‘Login’.

' Unified Communications Solution '
Customer Portal Login 3
‘ Set up and manage your mobile app users . -
-

Option 3: Alternatively, the portal can be accessed directly at https://unifiuc.unifi.com.my.
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Login

Key in the email address used during the registration
of Unified Communications Solution (UCS).

If you are not sure which email address, please refer
to the email from noreply-unified-communications-
solution@unifi.com.my as shown on the right here in
the inbox/junk/spam folder of your email(s). Please
look for email with Subject: Your Unified
Communications Solution Plan Is Activated.

Once you have keyed in the email address from
above, click ‘Get OTP’.
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BUSINESS

Has Been Successfully Activated

Dear {customer_name},

We're pleased to inform you that your Unified Communications Solution

plani activated. Kindly use the button below to access your account:
é Registered Email: {customer_email} I

To help you get started, kindly use the button below to access the user
guide(s) for the Unified Communications Solution portal and app

Access User Guide ,

Thank you for choosing Unifi Business.

Connec t with us

f X

Your Preferred Digital Partner biz.unifi.com.my
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° Enter Your OTP Code

a3 @yopmail.com

4:51

‘>

Didn't receive the OTP code 7 Send again

Cancel
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e

You should land at the page on the left, requesting you to
‘Enter Your OTP Code'.

Please refer to the email on the right in your
inbox/junk//spam folder from noreply-unified-
communications-solution@unifi.com.my. Look for email
with Subject: Unified Communications Solution Portal

Access Code.

Key in the 6-digit OTP from your email into ‘Login Page’
shown on the left here.

Click ‘Sign In’.

= unifi
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YOUR OTP IS HERE

You recently requested for 8 One-Time PIN {OTP) for your Unified

Communications Seclution access

Enter your 6-digit OTP shown below to proceed

6 058668

The OTFP is valid for 5 minutes and usable only once.

Thank you,
Unifi Business

Visit Unifi Business Care Portal now

Connect with us

f X

Your Preferred Digital Partner

biz.unifi.com.my


mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my
mailto:noreply-unified-communications-solution@unifi.com.my

Content 1
UCS Customer Admin Portal

1.2 Landline Number




V /. 1.2 Landline Number

2

. 6096590803
Unified .
< = Overview
Communications
Solution No. of Users
DB Accounts Total Users
UCS 10 - 6096590803 I

& Manage User(s)

QS Call Activities

Se Portal Admin(s)

B3 User Guide

No. of Calls

Call Activity

1

0 ts23aux2@yopmail.... [

Unified Communications Solution v1.00

y

a Click the plan name (e.g. UCS 10)

@ Assigned @ Unassigned

0

0

I \umber of Calls

Today: 0

0 View landline number tied to Unified Communications Solution (e.g. 609-6590803)

=z unifi
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Past Week: 0
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Unified
% . Manage mobile app users here
Communications
Solution
Extension
Dﬁ Accounts
UCS 10 - 6096590803
Extension
& Manage User(s)
1001
QY call Activities
1002
Sp Portal Admin(s)
1003

@ User Guide

Showing 1 to 3 of 3 entries

0 ts23aux2@yopmail.... [

Unified Communications Solution v1.00

Manage Mobile Apps User(s)

Name

Name

ts23aux1

ts23aux2_test

ts23aux3

Email

Email

ts23aux1@yopmail.com

ts23aux2@yopmail.com

testforplaystore@bual.asia

a Click ‘Manage User(s)'.

e Click 2°

Pilot Number

Status

Pilot Number

6096590803

6096590803

6096590803

-

Status

@ Assigned

@ Assigned

@ Assigned

Iltems per page:

10

v

1 of 1
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Actions

I Z

2
G
I 2

< >
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. Manage Mobile Apps User(s) oo
Unified g PP < unifi
B 3 Manage mobile app users here BUSINESS
Communications
Solution
| | T smmm— = e
Extension =5 s I e v‘
[]B Accounts User ts23aux2_test 1002
UCS 10 - 6096590803 Name Email I
Edénsion ts23aux2_test ts23aux2@yopmail.com SSaiue B eiions
8 Manage User(s) | '
1001 @ Assigned J @
QY call Activities
Save Save & Invite Delete :
1002 @ Assigned J Z
Be Portal Admin(s) 5 6
1003 ts23aux3 testforplaystore@bual.as 096590803 @ Assigned J @
Ia User Guide
Showing 1 to 3 of 3 entries ltems per page: ' 10 v 1of1 < >

e ts23aux2@yopmail.... >

Unified Communications Solution v1.00

A

a Key in ‘Name’ and ‘Email Address’ of Mobile App user. This info will be reflected at user mobile app.
° Click ‘Save & Invite’ to save and notify Mobile App user. Mobile app user shall the download ‘Unifi UC’ mobile app after this.
e To update ‘Name’ only, update ‘Name’ and click ‘Save'.

° To remove mobile app user completely, click ‘Delete’.
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Unified
% . Manage mobile app users here
Communications
Solution
Extension
Dﬁ Accounts
UCS 10 - 6096590803
Extension
& Manage User(s)
1001
QY call Activities
1002
Sp Portal Admin(s)
1003

@ User Guide

Showing 1 to 3 of 3 entries

0 ts23aux2@yopmail.... [

Unified Communications Solution v1.00

Manage Mobile Apps User(s)

Name

Name

ts23aux1

ts23aux2_test

ts23aux3

Email Pilot Number

Email

ts23aux1@yopmail.com

ts23aux2@yopmail.com

testforplaystore@bual.asia

a Click ‘Manage User(s)’

O cick

Status

Pilot Number

6096590803

6096590803

6096590803

-

Status

@ Assigned

@ Assigned

@ Assigned

Iltems per page:

10

v

< unifi
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Actions

[Z

J &

J @

10f1 < >
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1001 (ts23aux1) Call Activities

q From To

dd--—-yyyy O dd-—-yyyy 0
Connect Time Caller Receiver Duration(HH:MM:SS)
2026-02-05 10:07:56 1001 (ts23aux1@yopmail.com) 1002 (ts23aux2@yopmail.com) 00:13:11
2026-02-05 08:46:23 1001 (ts23aux1@yopmail.com) 1002 (ts23aux2@yopmail.com) 00:12:19
2026-02-05 04:21:21 1001 (ts23aux1@yopmail.com) 1003 (ts23aux5@yopmail.com) 00:11:38
2026-01-26 08:29:28 1002 (ts23aux2@yopmail.com) 1001 (ts23aux1@yopmail.com) 00:07:15

Showing 1 to 4 of 4 entries

ltems per page 5 ~| 1-1 £ >

. .
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e Use the filter function to search for data of specific time frame for specific user (e.g. user 1001). Click ‘Search’ to finalise filtering.

a Click on ‘Download’ to download the data.
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Call Activities

View and analyse call activity logs

Unified
Communications

Solution
2

Dﬁ Accounts

UCS 10 - 6096590803 Call Activities

1.5 All Mobile App Users Call History and Statistic

From To
g Manage User(s) dd-—-yyyy m) dd-—-yyyy

QD call Activities
Connect Time

& tousl At 2026-02-05 18:07:56
@ User Guide 2026-02-05 16:46:23

2026-02-05 12:21:21

2026-01-26 16:29:28

Showing 1 to 4 of 4 entries

o ts23aux2@yopmail.... >

Unified Communications Solution v1.00

y

a Click ‘Call Activities’.

Caller

1001 (ts23aux1@yopmail.com)

1001 (ts23aux1@yopmail.com)

1001 (ts23aux1@yopmail.com)

1002 (ts23aux2@yopmail.com)

Q Click on ‘Download’ to download the data.

Receiver

1002 (ts23aux2@yopmail.com)

1002 (ts23aux2@yopmail.com)

1003 (ts23aux5@yopmail.com)

1001 (ts23aux1@yopmail.com)

e Click on ‘Call History’ or ‘Call Statistic’ to view all mobile app users call activities.

Per Page:

oo

< unifi
BUSINESS

Duration

Om9s

Om 15s

Om9s

0m 13s

v ¢ “Fofl »

|

e Use the filter function to search for data of specific time frame. Click ‘Search’ to finalise filtering.

< unifi

BUSINESS
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. Portal Admin(s)
Unified
i o Manage portal admins here
Communications
Solution
Search...
Accounts
UCS 10 - 6096590803 Name
Manage User(s) 60123348402
~ Call Activities )
Ariff Developer
Portal Admin(s)
Hacker
E=1 User Guide
60123348402 60123348402

syamimi@bual.asia

Showing 1 to 5 of 5 entries

o ts23aux2@yopmail.... [

Unified Communications Solution v1.00

4

© ciick ‘Portal Admin(s)
a Click ‘Add Admin’ to add new Portal Admin

e To remove Portal Admin, click 1

Any

Email

alphalabts23@yopmail.com

ariff@bual.asia

alphalabts23bts@yopmail.com

ts23aux2@yopmail.com

syamimi@bual.asia

- =

Role

Super Admin

Super Admin

Super Admin

Admin

zunifi

BUSINESS

-+ Add Admin ‘

Action

Items per page 10 v 1of1

< unifi
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. Portal Admin(s)
Unified )
_ . Manage portal admins here
Communications
Solution
— - ——
Search... L |
Dﬁ Accounts _ Add Portal Admin X
-- 6096590803 Name Q N N Roclje * Role
Admin v
2 Manage User(s) AR T Super Admin

Showing 110 1 of 1 entries

QY call Activities
Sp Portal Admin(s)

E User Guide

o alphalabts23@yopm..[=

Unified Communications Solution v1.00

4

° Key in ‘Name’ and ‘Email Address’ of new Portal Admin.

Click ‘Save & Invite’ to save and notify new Portal Admin. New Portal Admin shall be able to access UCS Customer Admin

Portal after this.

° To update ‘Name’ only, update ‘Name’ and click ‘Save'.

Save & Invite

= unifi
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<+ Add Admin

Action

Itemns per page: | 10 W ‘ 1of1

< unifi
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Users can download the Unifi UC mobile app from their device’s official app store:
« Android users: Download from the Google Play Store
e |OS users: Download from the Apple App Store

Simply search for “Unifi UC” and install the app.

| GETITON
P> Google Play
Uﬂlfl #_ Download on the
@ Appstore
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Unified
Communications
Solution G

Key in the email address used during the registration
Login of Unified Communications Solution (UCS).

™

q Email
I'm not a robot
reCAPTCHA
Privacy - Terms

If you are not sure which email address, please refer
to the email from noreply-unified-communications-

solution@unifi.com.my as shown on the right here in

the inbox/junk/spam folder of your email(s). Please

look for email with Subject: Your Unifi UC App Is
Ready For Use.

|1 O <

s unifi

BUSINESS

User Account Has Been Successfully Updated

Dear {mobile app user name},
We're pleased to inform you that your Unifi UC app is now ready to use.

Your business administrator has successfully registered your email
address.

Registered Email: {mobile app user_email} I

log in and start using the app, follow these simple steps:

1. Open your
2. Search for the Unifi UC app.

3. Download and install the app.

4. Launch the app and log in using your registered email address.

n your device’s app store.
n

Need help getting started?
Refer to our detailed User Guide for step-by-step instructions.

f X

Your Preferred Digital Partner biz.unifi.com.my

< unifi

BUSINESS
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Unified
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Solution

Login

Email

| I'm not a robot
reCAPTCHA
Privacy - Terms

Get OTP

|1 O <

Once you have keyed in the email address, tap on ‘I'm
not a robot'.

If you are requested to complete the puzzle in
reCAPTCHA, please complete it. Then, tap ‘VERIFY".

& R .GED

Select all images with a

bus

Click verify once there are none left.

\ I'm not a robot

< unifi

BUSINESS
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Unified
Communications
Solution

Login

™
\/ I'm not a robot

reCAPTCHA
Privacy - Terms

Get OTP

|1 O <

Once you see the green tick at ‘I'm not a robot’, tap ‘Get OTP".

You should land at the page on the right, requesting you to

‘Enter Your OTP Code’.

e X @D

Unified
Communications
Solution

e Enter Your OTP Code

ik 2 @yopmail.com

4:56

Didn't receive the OTP code ? Send again

|1 O <

< unifi

BUSINESS
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o

s unifi

BUSINESS

YOUR OTP IS HERE

You recently requested for a One-Time PIN (OTP) for your Unified
Communications Solution access

Enter your G-digit OTP shown below to proceed

8 058668

The OTP is valid for 5 minutes and usable only once.

Thank you,
Linifi Business

Visit Unifi Business Care Portal now

Connect with us

f X

Your Preferred Digital Partner biz.unifi.com.my

Please refer to the email on the left in your inbox/junk/spam
folder from noreply-unified-communications-

solution@unifi.com.my. Please look for email with Subject:

Unifi UC Mobile App Access Code.

Key in the 6-digit OTP from your email into ‘Login Page’

shown on the right here.

Tap ‘Sign In’.

< unifi
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Unified
Communications
Solution

Enter Your OTP Code

tixkikd 2 @yopmail.com

4:56

Didn't receive the OTP code ? Send again

|1 O <
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Allow Unifi UC to record audio? Allow Unifi UC to take pictures and record video?
While using the app 10 While using the app Allow Unifi UC to send you notifications? Allow Unifi UC to access your contacts?
Only this time Only this time Allow 10 Allow

Don't allow Don't allow Don't allow Don't allow

For first time login, if you are prompted with the 4 requests above, tap ‘While using the app’ and ‘Allow” accordingly as per
above. For logins other than first time, this step is not required.
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216 50 & - N e ED 216 OB & -

n Phone no.:
6096590803

28 @ Phone no.: 6096590803 ®
ts23aux2_test - 1002

216 O =& -
g Phone no.:
6096590803

‘ Phone no.: 6096590803 .
ts23aux2_test - 1002

Phone no.:

® Vv
6096590803 '

9 Add Account
Manage Account

e Add Account
Manage Account

Meeting Code: NSctYVLE

Q2 Outgoing Video Call 07:22

03/02/2026

Meeting Code: rANUocoC7

RZ Outgoing Video Call 19:26

Tm Sme Agm Janice

Q2 Outgoing Voice Call W8z

Tm Ainshatun Team

Azraei

RZ Outgoing Voice Call W)
29/01/2026

ts23aux1

g 08:17

RZ Outgoing Voice Call

A

R @™ A

O <

Tap on ‘Phone no.’ View profile name and landline number Tap ‘Add Account’ to login to other profile
details. Tap to know more. concurrently.
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Phone no.:
6096590803

® Vv

Meeting Code: NSctYVLE
RZ Outgoing Video Call 07:22

03/02/2026

Meeting Code: rANUooC7

T
Q 19:26

Q2 Outgoing Video Call Edit

Tm Sme Agm Janice Tm Sme Agm Janice
RZ Outgoing Voice Call 17:32 01 8
Tm Ainshatun Team n @
Azraei &
RZ Outgoing Voice Call 17:31
29/01/2026
ts23auxl
08:17

R2 Outgoing Voice Call

L, | R =™ A

O

View full call log. Tap on specific name/number to call or block.
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Dialpad

Outgoing Voice Call...

“=" Other Unifi UC User(s)

ts23auxi

Ext: 1007 - ts23a.
ts23aux3

Ext: 1003 - testforplayst

1511 Guest House
01 5

) ' eee
‘ ®0®
y N i y
.:.":\, 3 & \_ 4 £ - R /
g e e =
ey S

Transfer call

Scroll from the list to choose Tap ‘Transfer call’ to
who to call. transfer the call to other

employee.

Or, type the number and tap
‘Call'.

217 50& -

Dialpad

Search contact

“Z Other Unifi UC User(s)

(2)
ts23aux1
Ext: 1007 » ts23au com
t823aux3 Olerel
Ext: 1003 - testforplaystc |

1 2 3
ABC DEF

& 5 6
GHI JKL MNO

Y § 8 9
PQRS TUV WXYZ

* 0 #

eTap e to complete the call transfer

< unifi

BUSINESS

Choose from the list to transfer call. Transfer to contacts
in ‘Other Unifi UC User(s)' is FREE. Transfer to contacts
in ‘Device Contacts’ is chargeable.
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co N 251 €D

Dialpad 0

‘= Other Unifi UC User(s)

ts23aux1

Ext: 1001 - ts23au
ts23aux3

Ext: 1003 - testforplaystc

Invite User

Enter email

Share Link

https://api.unified-communications-

LRERL BRI

|11 O <

the people you want
to invite and send the
link via email.

aEnter email address of

< unifi

BUSINESS

129 B O @R » RSN 100)

d-communications-solution.unifi.com.my C)

Video Conference
Room

N ¢ %

Please enter your name to join the
call

Enter Your Name

Join Call

eEma” recipient shall °Once in call, you can use functions like

enter their name and
join call.

enabling video, microphone, chatting,
reversing camera view, inviting more
people and ending call.



2.5 Video Conference

eMinimise screen
eSpeaker
aVideo conference

eMicrophone

°Chat within video call

GCamera view switch (front or back)

Glnvite people to join video call

@End call

< unifi

BUSINESS
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2.6 Contacts

Contacts C

1
(L Search

“~ Other Unifi UC User(s)

ts23aux1
Ext: 1001 » ts23aux’

° ts23aux3

Ext: 1003 - testforplaysto

; Device Contacts

1511 Guest House
01 5

Abang Indon Zulkipli
01 0

° Abi Global Arts Prayer Altar Nilai
01 2

Abul Anvtime Fitness
01 31

Accident Faizal Mcd

n1 n

R =™ A

0Searc:h for name or phone number.

aOr, scroll from the list of contacts. Tap on the name to make call.

°Save new contacts in phone. This new contact will be synced to Unifi UC app.

QRefresh to sync with phone if any contacts is missing from Unifi UC app.

< unifi

BUSINESS
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Chat

1

ts23aux1@
ts23auxi
Ext: 1001

ts23aux2@
ts23aux2_test

Ext: 1002

testfory

ts23aux3
Ext: 1003

‘Search for name or phone number.

aOr, scroll from the list of contacts.
Tap on the name to chat.

|1 O

eType and tap °

hi

12:13 pm

testing

12:13 pm

< unifi

BUSINESS
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219 E0& R -l 100) 219 EE0& NS aHIll100) 219 20& » SR Al 100)

2

< Blocked Number  Edit < Blocked Number Done

W Block User... W Block User...

< Blocked Number Done

W Block User...

Q Profile

o Product Details

User Guide

0 Terms Of Use

3

0 Privacy Notice

1 n Blocked Number

(') Log Out

aTap on ‘Blocked Tap ‘Edit. eTap on the number °

Number’. that you want to
unblock

Unblock successful.
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1

& Phone no.:
6096590803

be,

X . @D

Meeting Code: N5ctYvVLE
2 Outgoing Video Call 07:22

ov

03/02/2026

Meeting Code: rANUooC7

29/01/2026

La ]

|1

Tap on

Q2 Outgoing Video Call 19:26
Tm Sme Agm Janice

2 Outgoing Voice Call 17:32
Tm Ainshatun Team
Azraei

2 Outg Voice Call 17:31
N going voice Ca

ts23auxi

‘ 08:17

Q2 Outgoing Voice Call
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Toggle the button. Once the status turns from green to red,
the app is set to ‘Do Not Disturb’.
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