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7.  Usage Limitation on the Service 

 

 These are some of our limitation you should be aware of:- 

 

 OUR M2M SERVICE ALLOWS YOU TO USE VOICE AND MOBILE DATA INTERNET DATA 
ON YOUR DEVICE. FURTHER, YOU MAY TETHER MOBILE INTERNET DATA UP YO YOUR 
DATA QUOTA AS PROVIDED IN YOUR CHOSEN PLAN.  

 EACH VOICE CALL DURATION WILL LAST ONLY TO A MAXIMUM 120 MINUTES, AFTER 
WHICH IT WILL BE AUTOMATICALLY DISCONNECTED.  

 

(b) the Service 

 

These are some of our limitation you should be aware of:- 

 

When you subscribe to the Service that has a cap on the amount of internet data each month 
(“Usage Cap”), your usage will not exceed the Usage Cap. If your usage hit the Usage Cap, 
your internet data will be reduced or throttled at 128kbps. Once your usage hit the Usage Cap, 
you have an option to purchase top-ups.  



8. Report 
 

To report any unlawful, fraudulent, criminal or otherwise illegal activities or unacceptable use 
of our Property, please send an email to 

Customer Service Support 
TM Technology Services Sdn Bhd 
Level 48, North Wing, Menara TM, Jalan Pantai Baharu, 50672 Kuala Lumpur. 
 
mobilesupport@unifi.com.my 
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